
ECN 24-Month Term Acknowledgement and Agreement 

Company’s Name:    __________________________________________________________ 

ECN  Account #:  _______________________________ 

Early Termination Fee (ETF) Policy: 

In the event a service plan that includes a 24-month service term discount or waived fees is 
cancelled or discontinued during the two-year service period, the Customer shall be liable for, and 
shall remit to Enhanced Communications Network, Inc.  (ECN), a pro-rated Early Termination Fee 
("ETF") as set forth in the table below. This ETF reimburses ECN for the discounted services and 
benefits received by the Customer if they fail to complete the full 24-month term of the service 
plan. 

Termination of Service ETF Fee 

Within the first year of the term $150.00 

After the 12th month of the term $90.00 

After the 24th month of the term $0.00 

By signing this Agreement, the Customer acknowledges their understanding and acceptance of 
the ETF policy as a condition of receiving the discounted services and benefits associated with 
the 24-month service term. 

Customer Signature: ___________________________________    Date: _______________ 

Customer Name ( print ) : ______________________________________________________ 
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